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Mission Statement
Helping New Brunswickers Know the Law!

PLEIS-NB is a non-profit organization and a registered charity.  Our 
mandate is to develop bilingual educational products and services 
about the law for the general public in order to promote access to 
the legal system.  Our goal is to assist the public in identifying and 
understanding their legal rights and responsibilities, and attaining 
self-help skills where appropriate, to improve their ability to deal with 
legal issues.

To meet the diverse information needs of  New Brunswickers, PLEIS-NB has adopted the follow-
ing objectives:

          (i) To respond to individual and community requests for information about the law, 
 the legal system, sources of  legal assistance and law reform;

          (ii) To increase the availability of  easily understood general information about the law, 
 as well as law-related information on specific topics;

          (iii) To promote a greater understanding of  how the law affects everyday activities and 
 to facilitate self-help skills; and,

          (iv) To act as a clearinghouse for information about the law by promoting awareness 
 of  and access to legal resources in the community, while encouraging the 
 coordination of  public legal education initiatives.

Public Legal Education and 
Information Service of New Brunswick
P.O. Box 6000
Fredericton, New Brunswick  E3B 5H1

Tel  (506) 453-5369
Fax  (506) 462-5193
E-mail  pleisnb@web.ca
Web site www.legal-info-legale.nb.ca

June 2009
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Executive Director’s Report
We have had another busy and successful year providing public 
legal education services and resources to the people of  
New Brunswick. In addition to our regular programming, we 
undertook many exciting projects that involved working 
collaboratively with government and community stakeholders 
and partners. Our projects resulted in several new or revised 
resources, many of  which are highlighted throughout this 
Report. Two partnerships are of  particular note, namely, our 
on-going collaboration with Public Safety, Victim Services
to produce resources to help youth victims of  crime and our 
partnership with Miramichi Family Violence Outreach to develop 
a public awareness of  family violence campaign.

We have spent much of  this year up-grading and re-engineering 
PLEIS-NB’s website. We recognize the importance of  making our 
online information as appealing and easy to access as possible. When we launch our new 
website early next fiscal year, it will feature a “special projects showcase”, an on-line 
e-newsletter, an electronic publication order form and an enhanced statistical database to 
analyze usage of  the site.

Our work would not be possible without the support of  our core and project funders. We are 
especially thankful to the New Brunswick Law Foundation, the New Brunswick Department of  
Justice and Consumer Affairs, and Justice Canada, for their continued strong support. We are 
truly grateful to our partners and volunteers and to the members of  the PLEIS-NB Board of  
Directors for their support and guidance. Finally, it is with deep appreciation that I acknowledge 
PLEIS-NB’s hardworking staff  for their dedication and commitment to educating the public about 
the law.

Thanks to everyone.

Sincerely   

Deborah Doherty, Ph.D.
Executive DirectorPublic Legal Education

and Information Service 
of New Brunswick



People
Over the past year we experienced a re-location of  our office 
and a re-organization of  the staff  as we twice bid farewell to 
our bookkeeper/administrative assistants* – Jennifer Bishop, 
who was with us for five months and Jennie Hodgson, who was 
with us for four months. Our family law line operator, JD Blizzard, 
has taken the additional task of  administrative assistant and we 
transformed the bookkeeping position into a part-time job that 
was filled by Eli Taylor in February 2009.

Board of Directors - 2008-2009

Staff
Deborah Doherty, Executive Director   
Stacey Brown, Project Manager   
Emily Bell, Legal Research Coordinator  
JD Blizzard, Law Line Operator/Admin Assistant* 
Eli Taylor, Bookkeeper

Project Assistants 
Alexandria Hollett
Ryan Seymour
Shannon Mitchell

Judith Keating (President)  
Chief  Legislative Counsel, 
Legislative Services
Office of  the Attorney General  

Janet Cameron (Vice-President)
Department of  Tourism and Parks 

Suzanne Bonnell Burley
Assistant Deputy Minister, Justice Services, 
Department of  Justice and Consumer Affairs 
  
Robert LeBlanc
Faculté de droit, Université de Moncton
Moncton
 

Chief  Barry McKnight 
Fredericton City Police Force

Karen Pearlston 
Faculty of  Law, University of  New Brunswick
Fredericton

Jason Dempsey   
Ellsworth Johnson Phillips, Moncton

Deborah Doherty
Secretary-Treasurer 
(Executive Director)

Summer Student    
Erin Beam, UNB Law Student Project Assistants  
           
Pro-Bono Students    
Brad Douglas, UNB Law School
James McConnell, UNB Law School
Mary Jane Hyslop, UNB Law School
Amy Best, UNB Law School

Annual PLEIS BBQ – September 2008

Rather than hold our annual BBQ, this year we invited our partners, volunteers and stakehold-
ers to an “Open House” to showcase our new office location. Close to 200 people took a tour 
of  the office and joined us for coffee, snacks and cake. We set up “self-help”, “family violence” 
and “family law” information stations and hung several pictures showing the launch of  new 
resources with our partners. The open house was an excellent way to profile our work and 
acknowledge the contribution of  our partners, volunteers, board, staff, and legal community.

Volunteers and Partners

Our success is due in large part to the contribution of  volunteers 
and project partners. The legal community makes a significant 
impact on our services by sitting on our Board, reviewing and 
commenting on draft materials and participating in the speaker’s 
bureau. This year we had four pro bono law students from 
University of  New Brunswick who provided many hours of  
assistance conducting research and helping out around the 
office. Finally, we would like to thank the many community groups 
and government departments who partnered with us in developing 
law information products and services, participated in focus groups during our fieldtest process, 
or reviewed draft materials and provided feedback. A special thanks to the Go Ahead Seniors 
Inc., and the Miramichi Family Violence Outreach Coordinator have made huge contributions to 
the development of  relevant and readable publications. They help us to ensure that we reach 
our target audiences and address the lived realities of  New Brunswickers.
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Programs and Services
Toll-Free Family Law Line – 1-888-236-2444
There were 1442 calls recorded to the Family Law Information Line 
during the 2008-2009 fiscal year.  This represents a 14% decrease 
from the previous year.  Of  these callers, 57% were registering for the 
For the Sake of the Children information sessions.  Requests for family 
law information represented 17% of  the calls.  Another 3% requested 
For the Sake of the Children pamphlets, posters and related family 
law publications.  Five percent were from organizations, law firms, court 
offices and schools seeking more information on the For the Sake of 
the Children program.  Finally the remaining 18% were administrative type 
calls including individuals wanting to reschedule sessions or instructors cancelling and 
rescheduling sessions or replenishing course materials.  The most frequent source of  referrals 
to the law line came from posters and the internet (56%), followed by referrals through word of  
mouth (25%). Referrals to the For the Sake of the Children program were typically from law 
firms, friends, family resource centers, Community Mental Health, and court social workers.

Web Site - www-legal-info-legale.nb.ca 
The PLEIS-NB web site continues to be a valuable source of  legal information for the public, offering 
over 100 publications in HTML, Word and PDF versions in both official languages. This past year, we 
had 555,838 visitors to our website with a total of  845,188 page views and millions of  “hits”. Once 
again, there were more visitors from Ontario and Quebec than from New Brunswick, however, New 
Brunswickers accounted for the majority of  page views at 146,232. Overall, the most downloaded 
documents in English were, in order of  use: Divorce Guide, Spanking and Teacher’s Rights pamphlet, 
and Picture This. The most downloaded publications in French, in order of  most use, were: Power of  
Attorney, Picture This…, Small Claims and the Divorce Guide.

Speaker’s Bureau and Video Lending Library
PLEIS-NB offers a video lending library of  close to 60 videos on a variety of  legal topics. Many of  the 
videos are available in both official languages, although some may be available only in the language 
of  production. We also offer a free Speaker’s Bureau. This has been a transitional year with the re-
design of  our website. We plan to re-launch our Speaker’s Bureau next fiscal in collaboration with the 
Canadian Bar Association: NB Branch. We have created on-line application forms for both speakers 
and videos and this will become available in the next fiscal year. We will resume reporting next year. 

Youth Justice Program
Youth Justice programming 2008-2009 has focused on sharing our existing resources and 
web-based information with teachers, parents, youth and others. It is our intention to continue to 
search for ways to fill the need for accurate and youth friendly information about youth rights and 
responsibilities under the Youth Criminal Justice System.

Publications
PLEIS publishes over 100 bilingual products including pamphlets, booklets and posters. Most are free 
of  charge for quantities fewer than fifty. New or revised publications in 2008-2009 included:

For the Sake of the Children
PLEIS-NB was pleased to work collaboratively to update and reprint the For the Sake 
of  the Children pamphlet.  With an updated “look”, the pamphlet is certainly more 
attractive and perhaps more effective in explaining the purpose and goals of  this 
popular parenting after separation program. 

Doing Your Own Divorce in New Brunswick
(edition 11)
With financial support from Justice Canada, PLEIS-NB was able to revise, enhance and 
reprint our divorce guide as Edition 11.  Special thanks to Beth Nicholas, Deputy Registrar, and Judge 
Anne Wooder for their helpful suggestions on improving the guide.

When Couples Separate: 
Rights and Responsibilities 
As part of  the over-haul of  the doing your own divorce guide, Justice 
Canada provided funding that enabled us to extract information relating 
to separation generally. Instead of  including an appendix in the divorce 
guide, we have produced a new family law publication.  The purpose 
of  doing this was to increase access to the information since not 
everyone who wanted information about the rights and responsibilities 
of  separating couples needed the “divorce guide”.  

Ending Abuse in Your Relationship
Working in collaboration with the Women’s Issues Branch, PLEIS-NB updated and reprinted this 
extremely popular resource for women leaving abusive relationship.  This pocket-sized booklet is 
used extensively by service providers who work with abused women including Victim Services, 
transition house workers, mental and public health agencies, family resource centres, and others.

Separation can be a time of pain, confusionand sorrow. Parents and their children mayexperience a great sense of loss and will oftenneed help to understand and cope with all thechanges that come with separation.
For the Sake of the Children is a free six-hour program divided into two sessions ofthree hours each. It is designed to provide thetype of information parents need:
� To understand what they are goingthrough, both legally and emotionally;and

� To help them cope with and adjust toseparation so that they can help theirchildren adjust.
Separation is an adult issue. Children do notmake the decision to separate, yet they aregreatly affected by that decision.

Separation is difficult. However, research andexperience show that it is continued conflictbetween the parents that causes the mostharm to children, not the separationitself.

For the Sake of the Childrenteaches ways to reduce theconflict between parents andalso relieve the stress they areexperiencing. It focuses onhelping parents help theirchildren.

How to Register
To register for a FREE session,please call toll-free:
1-888-236-2444(Fredericton Region: 444-3855)

Participants may be asked to help evaluate theprogram by completing a questionnaire. Thisfeedback is important, as it will help to improveFor the Sake of the Children and to developfuture programs for parents.

For the Sakeof theChildrenwas developed byManitoba Family Services and Housing,and ispresented with permission by the New BrunswickDepartment of Justice and Consumer Affairswith the participation of Public Legal Educationand Information Service of New Brunswick(PLEIS-NB).Funding assistance for this projecthas been provided by the Federal Department ofJustice.

For the Sake of the Children is especiallybeneficial for parents experiencing separation.Both parents are encouraged to participate andwill be registered to attend separatesessions. The program is also open to others.

Public Legal Educationand Information Serviceof New Brunswick
P.O. Box 6000,
Fredericton, NB E3B 5H1Telephone: 506-453-5369Fax: 506-462-5193
Email: pleisnb@web.cawww.legal-info-legale.nb.ca

For general information and resourceson family law, contact:

Program Support BranchNB Department of Justiceand Consumer AffairsP.O. Box 6000
Fredericton, NB E3B 5H1

Published in collaboration with:

The effects of separationon children largely dependon how parents manage theirrelationships after
the separation.

The program covers:
� Adults’ experience of separation;
� Children’s experience of separation;� Children’s needs at different ages;
� Planning parenting after separation;� Alternatives to Court;
� Reorganizing;
� Legal issues;
� Economic issues;
� The costs of conflict and the benefits ofkeeping conflict low;
� New partner issues;
� Communicating with your child’s otherparent;

� Communication with your child;
� Effects of conflict on children.

Professionals knowledgeable in separationand divorce issues conduct the program. Theywill use videos during the sessions andparticipants will receive handouts and printedresource materials, as well as acertificate of
completion.

ISBN: 978-1-55471-725-5 February 2009
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Being a Witness
This booklet is used by Public Prosecutions and Victims Services, Public Safety to advise victims of  
crime about being a witness. It includes information for witnesses in civil matters and is a resource for 
individuals calling witnesses in family law, small claims or civil trials. The booklet was updated and will 
be distributed in the new fiscal year.

Family Support Orders Service: Pamphlet and Fact Sheets 
PLEIS-NB completed work on new publications to help educate the public on the 
Support Enforcement Act, which provides for stronger enforcement measures to help 
ensure a dependable flow of  support payments and to promote compliance.  The main pamphlet, 
entitled Family Support Orders Service, features a new design and includes information on 
the new legislation and enforcement procedures.  The 3 fact sheets set out 
specific information on some of  the new enforcement 
procedures, including federal license denial and provincial 
driving privileges suspension; corporate 
liability for support payments; and credit 
bureau reporting.  
The distribution of  
the pamphlet and 
fact sheets is being 
undertaken 
collaboratively by 
PLEIS and Program 
Support Services, 
Department of  Jus-
tice and Consumer 
Affairs.

Custody and Access in New Brunswick

This publication was updated and revised along with a new design and layout. The 
issue of  custody often arises when a marriage or relationship breaks down.  It 
is at such times that parents must decide on arrangements for the care of  the 
children. The booklet explains custody and access definitions, outlines options 
for arranging custody and access and explores some common issues and 
special problems. This publication is being made available to community groups, 
libraries, courts, transition houses, and other service providers who come into 

contact with separating parents.   It is available on the PLEIS-NB website.

Dissemination Activities
Over the past year, PLEIS-NB distributed 112,057 publications to the public, government and service 
providers across New Brunswick.  The majority of  materials requested were family violence, family 
law, information for seniors and criminal law. These categories accounted for 64% of  our distribution. 
The most requested publications in each of  these categories included Ending Abuse in Your 
Relationship; Custody and Access; Going to a Nursing Home and Office of the Public 
Trustee; as well as Testifying in Criminal Court.

Most of  our publications are free of  charge for orders up to 50 copies. We also sold close to 400 
divorce guides. Wills and estate planning publications were also very popular. The top users of  our 
materials were departments in Provincial government, Victim Services, medical services, police/RCMP 
and law firms. We received almost half  of  the requests for materials by telephone, while another 
43% came via emails from our website or faxes.  PLEIS-NB undertakes proactive distribution and 
promotion of  all our new and revised publications. Be sure to check out the “What’s New” section 
of  our website to stay up to date.

Special Projects and Contracts
Elder Abuse Prevention Project
PLEIS-NB received funding from Justice Canada to undertake a two-year project to create and revise 
bilingual materials for seniors dealing with elder abuse issues and to work with our partners to 
pro-actively disseminate the materials to seniors across the province, including those who are 
isolated or living in rural areas.  This project represents a partnership with the Aînés en Marche/Go 
Ahead Seniors Inc., the New Brunswick Department of  Social Development and the New Brunswick 
Senior and Healthy Aging Secretariat. 

Two new publications were researched and focus tested with seniors. They are entitled 
Preventing Abuse and Neglect of Seniors and Are you Dating?  Older Adults and 
Healthy Relationships.  They will be printed and distributed in the summer of  2009, along with a 
transcribed audio CD for seniors with vision or literacy challenges. PLEIS-NB will provide two training 
sessions for facilitators with Aînés en Marche/Go Ahead Seniors Inc., to help them in their efforts to 
share critical legal information about the rights of  seniors who are experiencing abuse. Together 
we are developing a comprehensive communication and dissemination plan, to ensure that the new 
resources are widely available to seniors throughout New Brunswick.

Public Legal Education
and Information Service
of New Brunswick

How Unpaid Support
Obligations May Affect
Your Credit Report

The Family Support Orders Service (FSOS) is a part of the
New Brunswick Department of Justice and Consumer Affairs.
Its goal is to promote a dependable flow of support payments.
FSOS focuses on helping parents support their children. FSOS
monitors and enforces support orders and agreements filed
with the service by:

� receiving payments from the Payer (the person paying
the support);

� keeping records of payments that are made;

� forwarding the payment to the Beneficiary (the person
receiving the support);

� taking steps (when necessary) to ensure the Payer
makes the required payments.

What is a Credit Report?
A credit report is a “snapshot”of an individual’s credit history. It
contains information about your past and present financial
situation. These reports are one of the main tools lenders use to
determine whether or not to lend you money or give you credit.

A credit report is created by credit reporting agencies, also
known as credit bureaus. These agencies gather financial
information about your current accounts and past history with
banks, credit unions, finance companies and retailers and
compile this information into a credit report.

Credit reports include a numerical score which is
based on such things as total debt, type of debt,
late payments and the age of the accounts. If
you have a poor credit score you could find it
more difficult to:

� borrowmoney – youmay have to pay a
higher interest rate

� get insurance – your rates may be higher

� rent an apartment

� find certain types of employment

Under what circumstances will FSOS report
a payer to a credit reporting agency?
The Support Enforcement Act (SEA) allows FSOS
to report your debt to credit reporting agencies
if the order has been filed with FSOS for more
than 90 days and you owe an amount of
support that is greater than three months of
payments. In these circumstances, you will
receive a notice giving you
30 days to pay the full amount or make
payment arrangements with FSOS to avoid
having your information sent to credit
bureaus. FSOS will add a fee of $50 to your
account when the notice is sent.

FSOSwill not extend the 30 day grace period. If your debt is
not paid by then, or you have not come to an agreement
with FSOS, they will automatically report your information to
two of Canada’s credit reporting agencies; Equifax and
TransUnion.When these agencies receive information about
your debt they will add the details to your credit report and
adjust your credit score to reflect your failure to pay.

How long will the information stay on my
credit report?
FSOS will send monthly updates to the
credit reporting agency about the amount
of unpaid support. As you make payments
on the amount owed, your credit report
will reflect your decreasing debt. When
your account is paid in full your credit
report will show a $0 balance and FSOS
will stop sending monthly updates.

The information about your failure to
make payments will remain on your
credit report for 6 years after it has
been paid in full.

What can I do if I feel there are errors on
my credit report?
If you believe the information on your
credit report is inaccurate, or you wish to
add an explanation of your credit
history for potential lenders and
employers, you can contact the credit
reporting agencies to ask about
correcting information or adding a brief
statement to your report.

What can I do if I believe FSOS sent
inaccurate information to a credit reporting
agency?
If you have a dispute about your account
balance, contact your Enforcement Officer at
FSOS to discuss the details of your account.
If you are still not satisfied, you should seek
legal advice.

This pamphlet was produced by Public Legal Education and
Information Service of New Brunswick (PLEIS-NB) in collaboration
with Program Support Services, New Brunswick Department of
Justice and Consumer Affairs. It does not contain a complete
statement of the law in this area and laws change from time to time.
This booklet is part of a series of publications that provide general
information on the support enforcement system in New Brunswick, the
rights and responsibilities of payers and beneficiaries, and the tools
available to the Family Support Orders Service to enforce support.

PLEIS-NB is a non-profit organization that educates the public about
the law. PLEIS-NB receives funding and in-kind support from the
Department of Justice Canada, the New Brunswick Law Foundation and
the New Brunswick Department of Justice and Consumer Affairs. You
can find more general information on support and other related legal
topics on the PLEIS-NB website atwww.legal-info-legale.nb.ca.

Public Legal Education
and Information Service
of New Brunswick

P.O. Box 6000, Fredericton, NB E3B 5H1
Telephone: 506.453.5369
Fax: 506.462.5193
Email: pleisnb@web.ca
www.legal-info-legale.nb.ca

Program Support Services
NB Department of Justice and Consumer Affairs
P.O. Box 6000
Fredericton, NB E3B 5H1

In collaboration with:

For information about your support
payments 7 days a week contact:

FSOS 24 hour Toll-Free Infoline

1-888-488-FSOS (3767)

Fredericton clients can call

444-FSOS (3767)

Clients who live outside New Brunswick
can call long distance:

1-506-444-FSOS (3767)*

Published by:

*Long distance chargeswill apply. ISBN 978-1-55396-965-5 March 2008

Public Legal Education
and Information Service
of New Brunswick

Public Legal Education
and Information Service
of New Brunswick

How Unpaid Support
Obligations May Affect
Corporate Liability

Public Legal Education
and Information Service
of New Brunswick

How Unpaid Support
Obligations May Affect Your
Government-Issued Licences
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Evaluation of Workshops for Charitable Organizations 
In the previous fiscal year, PLEIS-NB partnered with Legal Information Society of  Nova Scotia (LISNS) to 
deliver information sessions in English and French across New Brunswick.  The purpose of  these sessions 
was to introduce the annotated Charitable Return Form (T3010A) and use the presentation materials 
developed by LISNS in order to explain the intricacies of  the form and the importance of  providing accurate 
information on time.  Working with local partners such as the Canadian Bar Association, the Saint John 
Volunteer Centre, United Way, Policy Link and others, we were able to offer sessions in Moncton, Frederic-
ton, Saint John, Bathurst as well as online web-conferencing. To assess the usefulness of  these sessions 
and whether the participants made use of  the annotated form when preparing their 2007 return, PLEIS-NB 
conducted a follow-up survey with the organizations who were represented at the sessions and/or received 
the promotional card that we had mailed out.  The NB survey showed that there is still a need for resources 
which can help charitable organizations meet their compliance requirements. 

Family Violence Lipstick Tube Project 
Thanks to funding from Justice Canada, Family Violence Fund, we completed the second phase of  an initia-
tive that included revisions and reprinting of  three family violence pamphlets the previous year.  In this 
fiscal year, we revised the information “Am I At Risk” which is an insert for the lipstick tubes that are handed 
out to abused women – particularly those who are staying in an abusive situation.  As expected, the re-
sponse to the mail out was tremendous and police/RCMP, victim services, crisis workers, transition houses, 
emergency rooms and hospital social workers, as well as many community services for women ordered the 
tubes and are making them available in private and discreet ways to victims of  family violence.

The Healing Journey: Phase III
Both the National and the New Brunswick Healing Journey Toolkits and Websites, which 
were developed collaboratively by PLEIS-NB and Gignoo Transition House, have become 
popular and helpful family violence prevention resources for Aboriginal communities. 
Gignoo recently contracted with PLEIS-NB to create a set of  additional resources. We 
are now working on the producing a handout on safety planning for children, some 
resources/quizzes for youth, and a pamphlet providing an overview of  the toolkit 
modules and how to effectively use them.  Together, we will promote and launch these 
new resources in the fall.

Safer Families…Safer Communities 
PLEIS-NB, the Miramichi Family Violence Prevention Network and Family 
Violence Outreach collaborated on an exciting new family violence public 
awareness campaign called Safer Families…Safer Communities.  This 
initiative was launched as a pilot project in the Miramichi on February 13, 
2009.  This initiative was funded by the Women’s Program Community 
Fund, Status of  Women Canada and the launch was funded by the Women’s 
Issues Branch, Executive Council Office.  

The campaign is based on key individual and community safety 
messages on recognizing and responding to abuse, knowing the 
law, understanding the connection between the abuse of  people 
and pets, and firearms safety.  The campaign encourages everyone 
– including a victim’s friend, neighbour, co-worker or healthcare 
provider - to play a role in supporting victims of  abuse and ending 
violence in our communities.  The campaign includes the concrete 
tools and resources that will assist the general public and help 
professions to play a supportive role when they know someone who 
is experiencing abuse. PLEIS-NB is eager to share the results of  the 
project and offer the bilingual campaign materials across the province.

Welcome Aboard: Resources for Board Members, 
Staff and Volunteers in the Charities Sector
PLEIS-NB is pleased to announce that we received funding from the Canada Revenue Agency, Charities 
Directorate to develop a number of  bilingual resources to help individuals better understand the roles 
and responsibilities of  board members, executive directors and volunteers.  The funding commenced 
in February 2009, although most of  the work will be undertaken in the next fiscal year. PLEIS-NB will 
be creating informative publications with information on dealing with the challenges that small and rural 
organizations face relating to compliance. 

The resources created will include a series of  bilingual pamphlets for Board Members, Executive 
Directors and Employees, and Volunteers of  charitable organizations. They will contain tips for 
individuals and questions to ask before making the decision to become involved in an organization. 
A Welcome Aboard video and guide will be produced to provide an overview for individuals joining 
organizations as a member of  the board of  directors.  The final product under this project will be the 
Welcome Aboard: A Guide for Board Members which will be both a companion piece to the DVD 
and a stand alone resource.  PLEIS-NB will be seeking input from the charities sector to ensure the 
products created will meet the needs of  small and rural charities in New Brunswick.  These products 
will be made available over the next year from PLEIS-NB.  

Youth in Care
PLEIS-NB is working collaboratively with the New Brunswick Child and Youth Advocate/Office of  
the Ombudsman to develop resources for teens in protective care.  This is a cross-fiscal project, 
commenced in early 2008-09. PLEIS-NB worked collaboratively to research and produce the content 
for this booklet with our project partner and an Advisory Group of  key stakeholders. Together, we plan 
to launch the new publication early in the new fiscal year.  

Youth in Custody
PLEIS-NB was contracted by the New Brunswick Department of  Public safety to review orientation 
materials and other youth resources currently used with youth in custody at the New Brunswick Youth 
Centre and Portage. The goal was to assess the readability and to make recommendations relating to 
revisions that might enhance the readability and usability of  these materials as well as foster greater 
understanding of  important legal rights and obligations. Through consultations with staff  and focus 
groups with youth, PLEIS-NB worked to identify gaps and access barriers, as well as ways that 
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information could be simplified, highlighted and/or incorporated into the orientation process 
or into new publications for use in the NBYC and Portage curriculum and in the day-to-day 
operations.  PLEIS-NB will be working with Public Safety in the next fiscal year to continue the 
process of  revising and creating user-friendly and accessible materials for youth in custody. 

You are not alone – Be supported through difficult times  (DVD) 
The Department of  Public Safety, Victim Services Program partnered with PLEIS-NB to create 
a short bilingual video to be used with teen victims of  crime.  In November 2008, the new 
DVD, You are not alone – Be supported through difficult times, was released at a 
well-attended reception in Fredericton.  The DVD shows how youth victims of  crime may be 
supported by Public Safety’s victim services division. Victim services coordinators are using 
the DVD to help provide teen victims with an overview of  the support and services available 
through victim services division. The video may also be useful to other service providers 

such as police, teachers, guidance counsellors and social workers in 
explaining the court process.  

Financial contributions for the production of  this DVD 
were provided by Justice Canada, Policy Centre for 
Victims Issues and the New Brunswick Department of  
Public Safety, Victim Services. The video may be viewed 
on the PLEIS-NB and Public Safety websites and copies 
of  the DVD have been made available to libraries and 
agencies across the province.  

You are not alone - A parent’s guide to helping youth 
victims of crime 

As a companion to the video, You are not alone – Be supported 
through difficult times, Victim Services and Public Legal Education and 
Information Service of  New Brunswick (PLEIS-NB) have also released a 
guide to help answer the questions parents may have about the criminal 
justice process.  Parents and other caring adults may find it difficult to 
know how best to support a young person who is reporting crime to the 
police or going to court as a witness.  The guide outlines the ways Victim 
Services can help youth and their families prepare for court and address 
any concerns they may have about the criminal justice process.   In the 
coming fiscal year, this collaborative project will conclude with the 
development of  a pamphlet for youth and evaluation of  the video 
and guide.

Committees, Research 
and Consultations
PLEIS-NB continued its participation on a variety of consultations as well as national, provincial, and local 
committees. During the 2008-2009 fiscal year, we actively participate on the following committees:  

            • New Brunswick Silent Witness Organizing Committee
            • Provincial Caring Partnership Committee
            • Workplace Family Violence Advisory Committee
            • Fredericton Regional Resource Network
            • Atlantic Regional Coordinating Committee on 
 Crime Prevention 
 and Community Safety
            • Minister’s Working Group on Violence Against Women. 

The executive director also participates in family violence research 
and sits on the Board of  the Public Legal Education Association of  
Canada and various sub-committees.

Silent Witnesses visit the lobby of  Centennial Building, 
November 2008
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You are 
not alone
A parent’s guide to helping youth victims of crime
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In the photo: Members of  the 
executive and board of  ACC.
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