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Mission Statement

 “Helping the Public Know the Law!”

PLEIS-NB is a non-profit organization and a registered charity.  Our mandate is to 
develop bilingual educational products and services about the law for the general 
public in order to promote access to the legal system.  Our goal is to assist the public 
in identifying and understanding their legal rights and responsibilities, and attaining 
self-help skills where appropriate, to improve their ability to deal with legal issues.

To meet the diverse information needs of  New Brunswickers, PLEIS-NB has adopted 
the following objectives:

 (i) To respond to individual and community requests for information about the 
  law, the legal system, sources of  legal assistance and law reform;

  (ii) To increase the availability of  easily understood general information about 
   the law, as well as law-related information on specific topics;

 (iii) To promote a greater understanding of  how the law affects everyday   
  activities and to facilitate self-help skills; and,

 (iv) To act as a clearinghouse for information about the law by promoting   
  awareness of  and access to legal resources in the community,   
  while encouraging the coordination of  public legal education initiatives.

P.O. Box 6000
Fredericton, New Brunswick  E3B 5H1

Tel (506) 453-5369
Fax (506) 462-5193
E-mail pleisnb@web.ca
Web sites www.legal-info-legale.nb.ca
 www.familylawnb.ca
 www.youthjusticenb.ca
 www.thehealingjourney.ca
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Executive Director’s Report
We had another busy year overseeing a variety of  core activities related to 
educating the public about the law and helping to promote people’s interaction 
with the legal system.   To that end, we distributed over 100,000 legal 
resources, not only to individuals, but to the courts, law offices, government 
agencies and an array of  community groups. 

Although the demand for hard copies of  our materials continues to be high, 
more and more people are turning to the Internet for information about the 
law.  Our websites are widely recognized as a reliable and accurate source of  
law information and many government websites, the Courts, the Law Society and 
others include links to our resources.  Not surprisingly, we have experienced 
continued growth in the usage of  our PLEIS-NB and Family Law NB websites.  
Our popular Family Law Information Line received over 3000 unique calls this 
past year.    

I would be remiss if  I did not give special mention to two of  our special projects.  One involves an on-going 
collaboration with Victim Services, Public Safety. This past year we completed the view and revision of  many 
resources for victims of  crime and produced several new products dealing with Internet Child Exploitation. 
These new resources include a guide for parents, a booklet and quiz for youth, a poster for kids and a safe 
internet use contract for parents and youth.  These materials will be used not only by Victim Services Offices, 
but will serve as a valuable public awareness tool for the New Brunswick ICE Task Force.  

Another project of  note is our Family Law Workshops initiative called Navigating the Family Justice System.  
This project was completed at the end of  November 2013.  We offered over 50 workshops around the 
province to nearly 500 people who, for one reason or another, were planning on handling their own family 
law matter. A special shout out to the 45 family law lawyers who volunteered to deliver these workshops. The 
formal evaluation of  the project showed that it was a resounding success in helping a great many individuals 
better understand court procedures and forms.  We plan to seek support to continue this initiative as a core 
activity in light of  its contribution to enhancing access to the family justice system. 

Finally, I would like to acknowledge our core funders who include the Department of  Justice Canada, the New 
Brunswick Law Foundation, and the Office of  the Attorney General of  New Brunswick.  Last, but certainly not 
least, I am most appreciative of  the dedicated staff  at PLEIS-NB, our volunteers, speakers, pro bono law 
students, and Board Members who help to keep our services and programs running smoothly. 

Deborah Doherty, Ph.D.
Executive Director

Public Legal Education
and Information Service 
of New Brunswick

ISBN: 978-1-4605-0404-8



     

Board of Directors - 2013-2014

Clea Ward (President)       
Faculty of  Law, University of  New Brunswick

Suzanne Bonnell-Burley
Director, Consumer Affairs, Financial and 
Consumer Services Commission 

Kim Poffenroth (Vice-president) 
Assistant Deputy Attorney General, Office of  the 
Attorney General
 
Leanne Fitch, 
Chief  of  Police, Fredericton Police Force

Robert LeBlanc
Faculté de droit, Université  
de Moncton

Jason Dempsey   
Dempsey Law
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Haley Sylvie

ChantalDeborah

Staff - 2013-2014

Deborah Doherty, Executive Director 
Emily Bell, Project Coordinator
J.D. Blizzard, Law Line Operator/ Assistant
Chantal Lajoie, Family Law Information Officer
Haley Shannon, Bookkeeper 
Maria DiCarlo and Sylvie Russel, Family Law Project 
Coordinators

Pro-Bono Students  
Sarah-Jo Briand, UNB Law School         
Jim Wu, UNB Law School 
Bryan Mills, UNB Law School      
Brent McCumber, UNB Law School 
Sarah Stewart, UdeM école de droit
Gabrielle Doucette , UdeM école de droit
Roopa Mulherkar, UdeM école de droit

Summer Law Student 2013 
Theresa McGee, UNB

UNB Pro-Bono Students:  
Left to right: Jim, Sarah-Jo, Bryan, Brent

People
This past year we experienced some changes on our Board.  Our 
longtime president, Judith Keating, stepped down after close to ten 
years of  dedicated service.  As well, Janet Cameron, our vice-president, 
handed in her resignation at the AGM, having stayed on the Board even 
after retiring.  We are pleased to say that Clea Ward, who represents 
the UNB Law School, agreed to become our new president.  We were 
also pleased to welcome two new Board members. Leanne Fitch, 
Chief  of  the Fredericton Police Force, brings a strong connection to 
the law enforcement/criminal justice fields.  As Legislative Counsel 
for Legislative Services, Kim Poffenroth helps us to foster a valuable 
connection to the Office of  the Attorney General which has provided 
in-kind support to PLEIS-NB for 24 years. Kim also agreed to become 
the new vice-president.
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Volunteers and Partners

Thanks to the many volunteers from the private bar, the legal 
community,  UNB and UdeM law schools, and community agencies 
who contributed in countless ways to educating and informing the 
public about the law.  

A special thanks to those members of  the Law Society, the Child 
and Youth Advocate Office,  Public Trustee Services and the 
New Brunswick Legal Aid Services Commission, the Financial 
and Consumer Services Commission, the Department of  Social 
Development and other professionals who reviewed our new 
publications.  Thanks also to our community reviewers and 
volunteers, especially the youth at George Street Middle School for 
their feedback.

Each year PLEIS-NB holds a BBQ to express our appreciation to 
everyone who has contributed to our work.  Our theme this year 
was “Superheroes”. Annual PLEIS-NB BBQ: From left to right, PLEIS-NB staff:  Emily, Deborah, J.D., Haley, Chantal,  

Maria and Theresa

Our own little superhero, Callum!

Our Liberty Lane champions



Programs and Services

Toll-Free Family Law Line – 1-888-236-2444

The toll-free family law line, which is offered in cooperation with Court Services Division, Department 
of Justice, is the entry point into the free parenting after separation course called ‘For the Sake of the 
Children’. It is also the line that provides general family law information.  The following are some statistics 
on the usage of this line for both services from April 1, 2013 to March 31, 2014.

For the Sake of the Children:  Of  the 1,482  callers, the majority were registering to take 
Part I and/or Part II of  the For the Sake of  the Children information sessions.  The other calls 
were mostly inquiries from lawyers, social workers and others about the program.  Some wished 
to order pamphlets, posters and related family law publications.  Of  the total number of  callers 
903 (61%) were female and 579 were male (39%).  Twenty-three per cent (23%) of  the callers 
requested service in French and 78% in English. Referrals to the For the Sake of  the Children 
program were typically from friends and family, private lawyers and courts.   

Family Law Line – Procedural Assistance:   This line responds to general questions 
about family law forms, court procedures and other related matters.  Public awareness  of  
the line continues to grow.   This year, the information line received 3,434 unique calls which 
is an average of  220 calls each month.  This volume of  calls represents a 30% increase from 
the previous fiscal year.   About two-thirds of  the callers were female.  While some callers just 
wanted general information and resources on family law matters, over 66% were asking for 
assistance with procedural matters.  The most frequent requests for assistance related to child 
support variation, custody and access, and divorce proceedings.  The line reaches individuals 
from around the province, including Saint John. Twenty-nine (29%) of  the callers received 
service in French. The greatest proportion of  calls came from the Moncton region, followed by 
the Fredericton region and the Acadian Peninsula.  

Websites

PLEIS-NB (www.legal-info-legale.nb.ca):  Our main site features access to most of  the 
resources that can be found on the specialized sites as well.  This past year, the PLEIS-NB site 
had 285,457 unique visitors, of  which 85.8% were new visits.  This was more than double 
the visits recorded last year.  There were a total of  508,590 page views. Overall the top three 
English resources accessed in relation to unique page views were: “When Couples Separate”; 
“What Parents Should Know about Child Protection”; and “Peace Bonds and Restraining 

Orders”.  Other popular documents were “The Law, Police and You”; “No Means No”; and 
“Probate of  a Will”.  The top three French documents viewed were “What Parents should know 
about Child Protection”; “Being an Executor”; and “The Law, The Police and You”.

Family Law NB (www.familylawnb.ca):  This extremely popular website generates separate 
English and French statistics. There were 72,310 visits to the English side and 8,902 on the French 
side, resulting in 81,212 visits to the two websites and 206,300 page views. This represents a 
40% increase in visitors from the previous year. There was over 62,318 new users to our sites. 
The top page views were for “Living Common-law”, “Family Law Forms”, “FAQs on Separation and 
Divorce”, and “Child Support”. The top page views of French resources were “Child Support”, 
“Family Law forms”, and “FAQs on Separation and Divorce”. Greater awareness of our family law 
website and promotion at our family law workshops also contributed to a 30% significant increase 
in calls to our toll-free family law information line. 

Youth Justice (www.youthjusticenb.ca): With changes to the Youth Criminal Justice Act 
that entailed revisions to many of our youth justice publications, coupled with limited funds for 
printing, we decided to create a new youth justice website which could provide accurate up-to-
date information not only on youth criminal justice issues, but on a wider range and variety of  
youth rights concerns.  The site was just launched in the new fiscal year, so there are no statistics 
available at this time. 

Speakers’ Bureau 

Working in partnership with the Canadian Bar Association-NB Branch, PLEIS-NB arranged for 
numerous speakers to present on a range of  legal topics – the most popular being “Planning 
for the Future” (Powers of  Attorney, Wills and Mental Competence). Other topics included Human 
Rights and Separation: Legal Considerations. Staff  at PLEIS also made presentations and spoke 
at events, particularly on family violence and our various family law initiatives.  Staff  also attended 
several “fairs” and exhibitions that enable us to profile our resources to various target audiences 
such as seniors, Aboriginal service providers, and outreach workers.
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     Publications and  
Dissemination Activities
Our publications are in high demand and most are available free of  charge for quantities under 
50. Over the past year, PLEIS-NB distributed 98,626 publications. This year, the area of  law 
that was most requested was family law with nearly 30,000 publications distributed. The next 
two most requested categories were family violence and criminal law. As always, wills and estate 
planning resources were also popular, accounting for the distribution of  20,061 publications. 

The top users of  our resources were law firms (11%) and Victim Services, Public Safety (8%), 
followed by other government departments.  Justice and Service New Brunswick combined, 
accounted for 13% of  our publication distribution. Other top users were courts (6%), schools 
(5%) and youth groups (4%).  The remainder of  the distribution was to various service 
providers across the province. The top four most-requested publications were Powers of  
Attorney, When you can’t Manage Your Affairs, Teens and Dating, and Mental Competence. This 
in part reflects the promotion of  new health law products from the previous fiscal year. Our self-
help guides were also popular. We provided 479 child support variation kits to the public and 
sold 279 divorce guides.  

New/Revised Publications 
in 2013-2014 included: 

Small Claims Court Fact Sheets

To supplement the information contained in the Small Claims 
Guide, which was released  January 1, 2013, we worked 
cooperatively with Court Services to create five factsheets.  The 
factsheets are available as handouts to the public at the courts 
and are available online.  They cover the following topics:

• Payment Hearings
• Serving Documents
• Appealing a Decision of the Court of Queen’s Bench
• Actions Against the Crown
• Limitation Periods

Parenting: Rights and Responsibilities of Young Parents
This popular booklet covers a range of  topics from rights during pregnancy to adoption to 
leaves and benefits.  With changes to social welfare rates and changes in programs available, 
the booklet went through a major review and update to help make the information provided as 
timely and accurate as possible. 

In Trouble with the Law: Youth Rights 

This booklet was not only revised to reflect changes to the Youth Criminal Justice Act  in 2012, 
it received a totally new design.   The booklet explains what might happen when a youth is 
arrested by the police or charged with an offence. It outlines such things as the right to remain 
silent and the right to a lawyer. It also suggests options for youths who feel they were treated 
poorly while detained by the police. For example, youth who have concerns about their legal 
rights can contact the Child and Youth Advocate Office.

Consequences of a Youth Record 

This booklet was also revised and given a new much 
more appealing and readable appearance. It explains 
how a youth record can stay with a person and cause 
problems for many years, even after the individual 
becomes an adult. It answers some common questions 
about youth records, what information they hold, who 
has access to them and things people should know 
about making sure their youth record is closed.

 

Other publications which were updated and reprinted this year include Leaving Abuse: Tips for 
Your Safety, Being a Witness and Going to a Nursing Home.

Small Claims Courtf a c t  s h e e t Actions Against the ”Crown”

www.legal-info-legale.nb.ca
ISBN: 978-1-4605-0394-2

www.gnb.ca

Actions Against the ”Crown”The purpose of this fact sheet is to provide information on making a claim against the Government of New Brunswick or 

a New Brunswick Crown Corporation (the”Provincial Crown”). This information is in addition to the content of the Small 

Claims Court guide. For general information about how to file a small claim, please refer to the guide.

Can I sue a department of the provincial government or a Crown Corporation in Small Claims Court?

Yes, you can sue a department of the provincial government or a Crown Corporation in Small Claims Court. In general, the 

provincial government, its departments, and Crown Corporations, are as legally responsible for debt, damages and the 

return of personal property as private individuals or corporations.
Who do I name as the defendant when I sue a provincial 

government department or a Crown Corporation?
•	 Provincial Government: In the case of a claim against a department 

of the provincial government, the claimant names 

”The Province of New Brunswick” as the defendant. 
•	 Crown Corporations: In the case of a claim against a Crown Corporation, the claimant names the Crown Corporation as 

though it were an ordinary private corporation, i.e. ”The New Brunswick Lotteries and Gaming Corporation”.

How do I proceed in an action against the provincial government or Crown Corporation?

You must serve written notice of your action on the 

government or Crown Corporation at least two months 

before filing the claim. This notice does not have to 

be personally served; it may be sent either by prepaid 

registered mail to the government at the address below 

or to the Crown Corporation at its registered address. 

The written notice must include the name and address of 

the claimant, the court the action will be brought in and 

the cause of action (the nature of your claim: negligence, 

breach of contract, etc.) Once written notice is given and 

the two months have passed, you may proceed by filing 

a claim and serving it on the government or  
Crown Corporation.

The written notice is very important because if it is not given, the claim may be dismissed.

Please note: If you feel you have an action 
against the federal government, you 
should contact a lawyer.

Crown Corporations are owned by the provincial 
government and operate at arm’s length under the 

governance of a Board of Directors. A few examples:•	 The	New	Brunswick	Liquor	Corporation
•	 The	New	Brunswick	Lotteries	and	Gaming	Corporation	

•	 WorkSafeNB•	 Service	New	Brunswick•	 The	Agricultural	Development	Board

March 2014

Consequences of aYouth Record
In Trouble with the Law:

Youth Rights
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Special Projects and Contracts

Internet Child Exploitation  (ICE) Resources

In collaboration with Public Safety, Victim Services, PLEIS-NB created the new resources 
to promote awareness of  the dangers of  sexual exploitation of  children and youth on the 
Internet.  There is a focus on the warning signs and preventing exploitation.  The draft 
documents were extensively reviewed including by several members of  the New Brunswick 
ICE Task Force. We also conducted a focus group with youth at George Street Middle School 
who provided excellent comments about design, readability and content.  The following are 
the resources produced for distribution in the next fiscal year:

• Internet Safety: Tips for Youth
• Child Internet Safety: A Guide for Parents
• Safe Internet Use – A Contract for Youth and Parents
• Safety on the Internet – Tips for Kids

PLEIS-NB will be working with Victim Service, Public Safety to disseminate the resources to 
the victim services offices and will be participating in public awareness workshops in the 
new fiscal year that are being organized by Public Safety.

Navigating the Family Justice System: Workshops for 
Self-Represented Litigants

PLEIS-NB has been working to address access to justice barriers over the past several years. 
In 2012, PLEIS-NB, in consultation with relevant legal and community stakeholders, initiated the 
Navigating the Family Justice System: Workshops for Self-Represented Litigants Project. Funding was 
received from the Ontario Law Foundation under the Access to Justice Fund.  The funding was for a 
two-year period, beginning in December 2011 and ending on November 30, 2013. The goal was to 
inform and educate individuals who self-represent on family law matters such as divorce, support 
variation, and custody and access issues. 

Over a 1 ½ year period (April 2012 to November 30, 2013) there were:
        • 92 workshops scheduled (62 in English; 30 in French).
        • 53 workshops delivered (45 in English; 8 in French).
        • 692 registrants. 
        • 496 participants attended (80% of  participants were personally dealing with a family  
 law problem).
        • 66% (328) of  the participants were female and 34% (68) were male.
        • Separation: Legal Considerations was the most popular workshop with 273   
 participants followed by Doing Your Own Divorce with 127 participants. 

A formal evaluation of  the project showed that, in overwhelming numbers, workshop participants 
were very positive in describing their family law workshop experience. 
They found the sessions informative, timely, and very relevant 
to their current situation(s) and needs; they indicated that the 
lawyers-presenters were knowledgeable about the issues, 
presented the material in an ‘easy to understand’ manner, and 
were helpful in expanding on issues and answering questions. 
Other helpful and appreciated elements included: the ‘take 
home’ information kits; that the workshops were offered in 
both urban and rural locations within the province; and that 
they were free (no cost) to attend.

In light of  the evaluation findings that demonstrate the 
positive impact of  the workshops for self-represented 
litigants, PLEIS-NB is searching for financial assistance 
to continue offering the workshops around the 
province as a core activity.
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     Victim Impact Statements 

We are pleased to announce a newly revised edition of  the 
popular pamphlet Victim Impact Statements. PLEIS-NB has worked 
collaboratively with the New Brunswick Department of  Public Safety, 
Victim Services, to produce this revised publication. Funding was 
provided by the Policy Centre for Victim Issues, Justice Canada. In 
addition to the pamphlet, PLEIS-NB has created a new, updated 
Victim Impact Statements Poster, which is also available to order. 
The resources were distributed to Victim Services offices, Crown 
prosecutors’ offices, libraries, community agencies, and other 
places where the public can access them.

Saint John Family Law Courts - Family Law  
Information Centre (FLIC)

Working in collaboration with Court Services, Department of  Justice, PLEIS-NB produced a 
pamphlet and a poster explaining the family justice services that are available at the Family Law 

Information Centre.  The FLIC services the 
Judicial District of  Saint John and is housed at 
the courthouse.  The family court procedure, 
forms and services are different in this 
jurisdiction than elsewhere in the province, 
so information about the services and how 
people in that region can access them was 
important.

A Legal Toolkit  
for Seniors

With funding from the federal New Horizons 
for Seniors Program, PLEIS-NB has created 
a legal toolkit and guide for seniors.  We are 
pleased to acknowledge the contribution 
of  members of  the Law Society of  New 
Brunswick who reviewed the content.  
We also wish to thank the Financial and 
Consumer Services Commission of  New 
Brunswick, the Go Ahead Seniors and the 
many seniors and community agencies, 
as well as the Departments of  Social 
Development, Healthy and Inclusive 
Communities and Public Safety, for their 
contributions to this initiative. 

The toolkit contains a new publication 
called Protect Yourself  from Abuse and 
Fraud: A Guide for Seniors. The purpose 
of  this guide is to provide an overview of  
some legal tools that might help mentally 
competent seniors to plan for a safe 
and secure future.  It is also a useful 
resource for family, friends and service 
providers who may act as a source of  
information for seniors. The guide refers 
to several PLEIS-NB publications on these topics. They are are included in the toolkit. 
There is also a section on safety plans. 

Legal tools such as Powers of  Attorney and shared bank accounts are sometimes looked 
at with suspicion because there is a possibility they could become a source of  financial 
exploitation. The guide encourages seniors not to let this fear stop them from seeing a 
lawyer and exploring legal options. There are more opportunities for someone to take 
advantage of  a senior who has not planned ahead and chosen a trusted individual or 
professional to act on their behalf  when they are no longer capable.

Public Legal Education and Information Service of 

New Brunswick (PLEIS-NB) is a non-profit charitable 

organization. Its goal is to provide New Brunswickers 

with information on the law. PLEIS-NB receives 

funding and in-kind support from the federal 

Department of Justice, the New Brunswick Law 

Foundation and the New Brunswick Office of the 

Attorney General.  
We gratefully acknowledge the cooperation of the 

New Brunswick Department of Public Safety, Victim 

Services and the Policy Centre for Victim Issues, Justice 

Canada.

This pamphlet does not contain a complete statement 

of the law in this area and laws change from time to 

time. Anyone needing advice on his or her specific 

legal position should consult a lawyer.Jointly published by:
   Public Legal Education
   and Information Service
   of New Brunswick
   P.O. Box 6000   Fredericton, New Brunswick

   E3B 5H1   Tel: (506) 453-5369
   Fax: (506) 462-5193
   Email: pleisnb@web.ca
   www.legal-info-legale.nb.caand

   Public Safety   P.O. Box 6000   Fredericton, New Brunswick  E3B 5H1 

   www2.gnb.ca/content/gnb/en/

   departments/public_safety/safety_

   protection/content/victim_services.html
Revised March 2013

ISBN 978-1-55471-438-4

Victim ImpactStatements
What is a victim impact 
statement?

A victim impact statement is a written statement 

that you can prepare for the court if you have 

been affected by a crime. Your statement tells 

the court in your own words about the harm 

done to you by the crime. It is your chance to 

have a voice in the criminal justice system. The 

court will consider your victim impact statement, 

along with other information, when it sentences 

the offender. 

Who will tell me if I can prepare 

a victim impact statement? When you report a crime to the police, an 

officer will give you a ‘referral card’. This card 

has general information about services for 

victims of crime. If somebody is charged with a 

crime in the case, contact Victim Services about 

preparing a victim impact statement.Who can make a victim impact 
statement?

A person to whom harm was done, or who 

suffered physical or emotional loss, because of 

the crime, can make a victim impact statement 

when the person charged with the crime is 

convicted. Where the direct victim is unable 

to make a statement because he or she is ill, 

deceased or incapable, others such as a relative 

or family member, may be able to make a victim 

impact statement. Generally, this includes:•	 The	parent	or	guardian	of	a	child	victim	or	

disabled adult•	 The	spouse,	common-law	partner	or	any	

relative of the victim 

In certain cases of fraud involving several victims 

in the same community, any of the victims can 

describe the losses suffered by their community 

in a form called a Community Impact Statement.
Do I have to make a victim impact 

statement?
Preparing a victim impact statement is voluntary. 

What information can I put 
in the victim impact statement?The information in your statement should 

accurately describe the harm done to you 

because of the crime. You can only refer to 

the impact of the crime for which the offender 

was just found guilty. You can give details of 

the physical, emotional, medical and financial 

effects of the crime on you. You can explain how 

it affected your relationship with others. Your 

statement is not the place to make complaints 

about the handling of the case or offer opinions 

on the offender’s character or the justice system.

When can I give my victim impact 

statement to the court?In New Brunswick, you may prepare a victim 

impact statement for the Court after the accused 

person pleads guilty or is found guilty, but 

before sentencing. Victim Services staff will file 

your completed statement with the court. If you 

make a victim impact statement, the judge will 

consider it when sentencing the accused. A court or Review Board will also consider your 

written victim impact statement when dealing 

with an accused person found “not criminally 

responsible” because of a mental disorder.Can I read my victim impact 
statement aloud to the court?Yes. At your request, the judge will allow you 

to read your victim impact statement at the 

sentencing hearing. When you read it you 

cannot change it or add to it in any way. 

In some cases, for example if you are from 

out of town, the court may let you present 

the statement in any manner it considers 

appropriate such as videotape or audiotape. 

Your original victim impact statement must be 

filed with the court in writing even if you do 

plan to read it at the sentencing hearing. You 

do not have to read your written statement in 

court.

Can I ask the court to keep 
my victim impact statement 
confidential?

No. Once you file your victim impact statement 

with the court, copies are sent to the Crown 

prosecutor, the offender or the lawyer for the 

offender. At the sentencing hearing, which 

is open to the public, the judge may present 

information in the statement. 

Criminal justice officials may consider your 

victim impact statement in other proceedings, 

such as when an offender requests parole or 

when a person found not criminally responsible 

is being considered for release from hospital 

after treatment.
Do I have to go to the sentencing 

hearing?
The court does not usually require you to attend 

the sentencing hearing. You can be present 

if you wish. However, if the judge presents 

information from your victim impact statement 

at the hearing, the offender’s lawyer may wish 

to question you about it. The court will let 

you know if you are required to testify at the 

sentencing hearing. 
What if I was not aware that I 
could prepare a victim impact 
statement?

Before handing out the sentence, the judge 

will ask whether you were told about the 

opportunity to prepare a victim impact 
statement. If you did not know, you can ask to 

prepare one. The Judge will adjourn the court so 

that you can do so. 
Who can help me prepare a 
victim impact statement?You can get information and assistance on how 

to prepare a Victim Impact Statement form from 

the New Brunswick Department of Public Safety, 

Victim Services. Victim Services staff can give you 

guidance and tell you what kind of information 

is appropriate and inappropriate to include in 

a statement. They will also file your completed 

statement with the court. 

Here are some things to consider 

when preparing a statement:q Did you have physical injuries from the 

crime? Were they temporary or permanent?

q Did you require medical or dental treatment?  

q Do you have persistent pain? Will you require 

further treatments?q Have you had expenses that are not covered 

by your insurance? For example, expenses to 

repair the damage or replace property lost in the 

crime.
q Have you lost your ability to work or lost 

wages because of the crime?
q Has the crime impacted on your relationship 

to other members of your family?
q Do you have emotional stress requiring 

counselling? Do you experience anxiety, 
depression, desperation, nightmares, sleep 

disorders? 
q If the victim is dead, what effect has the 

death had on remaining family members? For more information phone the 

Victim Services Office nearest you:Bathurst ..........................................547-2924

Burton ............................................357-4035

Campbellton ..................................789-2388

Edmundston ...................................735-2543

Fredericton .....................................453-2768

Grand Falls .....................................473-7706

Miramichi .......................................627-4065

Moncton ........................................856-2875

Richibucto ......................................523-7150

Saint John .......................................658-3742

Shediac ...........................................533-9100

Shippagan ......................................726-2417

St. Stephen .....................................466-7414

Tracadie-Sheila ................................394-3690

Woodstock .....................................325-4422

Want to protect yourself from 
financial exploitation, fraud and 
abuse? Worried about your 
well-being if you can’t take care 
of yourself anymore?
 
The Legal Toolkit for Seniors will 
help you recognize and reduce 
the risks for abuse as you 
arrange your legal affairs. 
 
The Toolkit includes easy-to-
understand information on a 
wealth of legal tools. You will 
also find tips for preventing 
fraud and other forms of abuse 
and how to make a safety plan. 

Call 506-453-5369 • Email pleisnb@web.caOr view online at:
www.legal-info-legale.nb.ca

LEGAL TOOLKIT    
FOCUS ON

SENIORS

To order a Legal Toolkit contact:

General family law information • Referrals • Access to computers
(506)658-2261Book an Appointment:

Open Mon.–Fri. 8:30am – 4:30pm

Saint John Family Law Courts

10 Peel Plaza, 2nd Floor

Visit the FLIC:

Preliminary Legal Information from 

a Family Advice Lawyer

Meeting with a Triage Coordinator to 

help you identify your issues

Family mediation services to help you 

settle custody, access and support issues

Assistance from a Triage Family Advice 

Lawyer before your first court appearance

FREE services such as:

SAInT JOhn FAMILy LAw COurTS
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Committees
The executive director of  PLEIS-NB sits on numerous provincial and national committees that relate to topical issues such as family violence, 
or specific PLEI-related concerns.  The following is a profile of  the work of  a few committees of  particular note:  
 
Public Legal Education Association of Canada (PLEAC): The annual PLEAC conference was hosted in Vancouver in October 2013.  PLEIS-NB’s executive 
director acts as vice-chair to PLEAC and offered to host the 2014 national conference in Fredericton since 2014-2015 is the 25th anniversary year of  PLEIS-NB.  

Family Justice Working Group: Representing the Public Legal Education Association of  Canada, the executive director sat on this sub-group of  the National 
Access to Justice in Civil and Family Matters. After all working group reports were received, the NAC released its final 
report and held a Colloquium in Toronto in January 2014 to start the dialogue on moving forward on access to civil and 
family justice reform. The full report may be found at  http://www.cfcj-fcjc.org/sites/default/files/docs/2013/AC_Report_
English_Final.pdf

Working Group on Elder Abuse: PLEIS-NB sits on this working group which is discussing ways to increase 
awareness of  elder abuse and foster prevention.  The Group is chaired by the Department of  Public Safety.

ICE Task Force: This Group is chaired by the Department of  Public Safety.  A Strategic Plan has been 
announced by government to address child sexual exploitation on the Internet.  There are several 
pillars involving law enforcement and investigations, prosecution, services for victims and incorporating 
prevention into education and also fostering better screening in community agencies through the use of  
Commit to Kids, a program of  the Canadian Centre for Child Protection.  
PLEIS-NB was invited aboard to participate in the public awareness aspects of  
the strategy.

Silent Witness Committee: As a member of  this committee, the executive 
director administers the website (www.silentwitness.ca) and has conducted 
the research and analysis of  domestic homicide cases in New Brunswick and 
reported on the findings.  On request, several domestic homicide presentations 
were shared at conferences and community events. 
 
Safe For Pets Too: in transition with you: PLEIS-NB is a member of  this 
committee which is comprised of  key stakeholders such as the NBSPCA, 
the NB Veterinary Medical Association, transition houses, outreach 
workers, and police/RCMP.  It oversees a provincial program 
for sheltering the pets of  women fleeing abuse.  The program 
continues to provide temporary shelter for many pets of  abused 
women each year. 
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