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Mission Statement
“Helping the Public Know the Law!”
PLEIS-NB is a non-profit organization and a registered charity.  Our mandate is to develop bilingual 
educational products and services about the law for the general public in order to promote access to the legal 
system.  Our goal is to assist the public in identifying and understanding their legal rights and responsibilities, 
and attaining self-help skills where appropriate, to improve their ability to deal with legal issues.

To meet the diverse information needs of New Brunswickers, 
PLEIS-NB has adopted the following objectives:

 (i) To respond to individual and community requests for information about the law, the legal system, sources of legal  
  assistance and law reform;

  (ii) To increase the availability of easily understood general information about the law, as well as law-related   
  information on specific topics;

 (iii) To promote a greater understanding of how the law affects everyday activities and to facilitate self-help skills; and,

 (iv) To act as a clearinghouse for information about the law by promoting awareness of and access to legal resources in  
  the community, while encouraging the coordination of public legal education initiatives.

P.O. Box 6000
Fredericton, New Brunswick  E3B 5H1

Tel  (506) 453-5369
Fax  (506) 462-5193
E-mail  pleisnb@web.ca
Web sites  www.legal-info-legale.nb.ca
  www.familylawnb.ca
  www.youthjusticenb.ca
  www.thehealingjourney.ca

June 2015
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Executive Director’s Report
This past year marked Public Legal Education and Information Service of New Brunswick’s twenty-fifth anniversary.  

Established in 1989, PLEIS-NB incorporated as a non-profit the next year and became a charitable organization in 1995.  

With the dedication and expertise of many staff and board members over the years, as well as pro bono students and 

countess legal volunteers, we have earned a stellar reputation, both provincially and nationally, for the high caliber of 

our bilingual law information services, resources and special initiatives.  

Since our inception, we have experienced unwavering funding and in-kind support from the New Brunswick Law 

Foundation, the Department of Justice Canada, and the Office of the Attorney General of New Brunswick.  This support 

has enabled us to leverage widespread partnerships with the legal community, courts, government departments, 

libraries, and a broad range of community agencies. These partnerships play an integral role in helping us to promote 

access to the justice system.  

In September PLEIS-NB organized and hosted the national Public Legal Education Association of Canada (PLEAC) 

meetings in Fredericton, followed by a two-day conference on the topic of access to justice with Justice Thomas 

Cromwell providing the keynote address and participating in a lively luncheon debate as well.  

With colleagues from across Canada on hand, we also enjoyed a lovely 25th 

Anniversary Gala Event at Old Government House.

We look forward to many more 
productive years 

Deborah Doherty, Ph.D.
EXECUTIVE DIRECTOR

ANNUAL REPORT 2014-2015
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People
This past year we experienced several changes in 
staff.  We bid a fond farewell to two long-time staff; 
namely, JD Blizzard our administrative assistant for six 
years, and Emily Bell who conducted legal research 
and coordinated projects for the past eight years.  
After four years serving on the family law line, Chantal 
Lajoie stepped down as well. We did have a few short 
term placements over the year which can create some 
challenges with continuity in data collection; generally 
speaking, we managed to keep on educating the 

public about the law.   

Board of Directors - 2014-2015

Clea Ward (President)

Faculty of Law, University of New Brunswick

  

Suzanne Bonnell-Burley

Director, Consumer Affairs, 
Financial and Consumer Services Commission 

 

Kim Poffenroth (Vice-president)

Chief Legislative Counsel, Legislative Services, 
Office of the Attorney General 

Leanne Fitch

Chief of Police, Fredericton Police Force

Robert LeBlanc

Faculté de droit, Université de Moncton
Moncton

Jason Dempsey    

Dempsey Law, Moncton

Clea Ward (President)
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Leanne Fitch

Chief of Police, Fredericton Police Force

Robert LeBlanc

Faculté de droit, Université de Moncton
Moncton

Jason Dempsey    

Dempsey Law, Moncton

Staff - 2014-2015

Current or New Staff
Deborah Doherty, Executive Director 

Ashley Bard, Admin Assistant/FTSOTC

Haley Shannon, Bookkeeper 

Christa Blizzard, Project Assistant

Chris McKay, Family Law Line Officer

Out-going Staff
Emily Bell, Project Coordinator

JD Blizzard, Admin Assistant/FTSOTC 

Tony Collrin, Admin Assistant/FTSOTC

Chantal Lajoie, Family Law Line Officer 

Ryan Balak, Family Law Line Officer 

Summer Law Student

Katie Duggan, UNB

Pro-Bono Students  
Sarah Michel , UNB Law School         

Brent McCumber, UNB Law School 

Chris McKay

Haley Shannon

Emily Bell

Pro Bono Family Law Students – Univeristy of New Brunswick
Brittany Noel, Josee Datta, Sepidah Alimirzaee, Amber Haighway, Bailey Campbell

Pro Bono Family Law Students -  Université de Moncton
Maryse Salesse,  Céline Haché, Marie-Hélène McGraw,  Natacha Connelly Bossé

Ashley Bard
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Programs and Services
Toll- Free Family Law Line – 1-888-236-2444
The toll-free family law line, which is offered in cooperation with Court Services Division, Department of Justice, is the 

entry point into the free parenting after separation course called ‘For the Sake of the Children’. Over 1000 individuals 

register for classes across the province every year.

It is also a gateway to a wealth of general family law information.  This year, the information line received 2,684 unique calls 

- an average of 223 calls each month.  About two-thirds of the callers were female.  Nearly 48% of the callers wanted general 

information and resources on family law matters, while 52% were asking for assistance with procedural matters on getting a 

divorce or changing a child support order.  The most frequent requests for general information related to custody and access.  

Nearly 30% of the callers received service in French. The greatest proportion of calls came from the Moncton region, followed by 

the Fredericton region and the Acadian Peninsula.   

Speaker’s Bureau 
Working in partnership with the Canadian Bar Association-NB Branch, PLEIS-NB booked 7 speakers to talk on a range of legal 

topics – the most popular being “Planning for the Future” (Powers of Attorney, Wills and Mental Competence. Staff at PLEIS is 

often invited to make presentations or speak at events, particularly on family violence and family law initiatives.  Staff also attended 

“fairs” and exhibitions that enabled us to profile our resources to various target audiences.

Websites 
PLEIS-NB (www.legal-info-legale.nb.ca):  Our main 

site features access to most of the resources that can be found 

on the specialized sites as well.  This past year, the PLEIS-NB 

site had 316,081 unique visitors, of which 85.8% were new 

visits.  There were a total of 533,678 page views.  Visitors from 

Canada accounted for 61.42% of the visits.  Overall the top 

three English resources accessed as unique page views were:  

“No Means No”; “Peace Bonds and Restraining Orders”; and 

“Probate of a Will”.  Other popular documents were “Child 

Abuse - Recognize It, Report It, Prevent It”; 

“The Law, The Police and You”; and “What Parents Should 

Know about Child Protection”.   

Family Law NB (www.familylawnb.ca):  Family Law 

NB (www.familylawnb.ca):  This extremely popular website 

generates separate English and French Statistics.  There were 

90,226 visits to the English side and 8,335 on the French side, 

resulting in 98,561 visits to the two websites and 219,868 

page views.  This represents a 21% increase in visitors from the 

previous year.  There were over 79,220 new users to our sites.  

The top page views were for “Living Common Law”; Separation 

and Divorce”; “Child Support”; and “FAQs – Representing 

Yourself”.  The top page views of French resources were “Child 

Support”; Separation and Divorce and “Family Law Forms”.  
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Publications and Dissemination 
Activities
Our publications are in high demand and most are available free of charge for quantities under 50. Over the past year, 

PLEIS-NB distributed 97,047 publications. This year, the area of law that was most requested was family law with 

24,475 publications distributed. The next two most requested topics family violence and seniors most like because of 

the promotion of our new legal toolkit for seniors. As always, wills and estate planning resources were also popular, 

accounting for the distribution of 11,321 publications. 

The top users of our resources were the New Brunswick Department of Justice (25%), courts (10%) and the legal 

community (9%). The remainder of the distribution was to various government departments and service providers 

across the province. The top four most-requested publications were Going to a Nursing Home, Power of Attorney, For 

the Sake of the Children and Choosing an Executor. Our self-help guides were also popular. We provided 248 child 

support variation kits to the public and sold 322 Doing Your Own Divorce guides. The majority of our publications 

were distributed within York County (43%) followed by Westmorland County (13%), Saint John County (10%) and the 

Acadian Peninsula (10%)

New/Revised Publications in 2014-2015 
This was a year for extensive review, updates and revisions of close to two dozen publications. Some of the publications 

that were revised include:

Teens and Dating
Family Law Services Fact Sheet
Patient’s Rights
Mental Competence
When You Can’t Manage Your Affairs
No Means No

Powers of Attorney
Wills and Estate Planning (series of five 
pamphlets)
You and Your Lawyer
Victim Impact Statements
Youth in Trouble with the Law
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Projects and Contracts

Family Law Workshops for SRLs

With funding from the New Brunswick Department of Justice and the NB 

Law Foundation, we were able to once again organize family law workshops 

across the province. In total, there were about the 30 workshop scheduled 

and 20 delivered.  We reached over 100 individuals on topics such as 

doing your own uncontested divorce, changing a child support order, and 

preparing for a family court hearing.  A general workshop on legal issues 

arising at separation was also very popular.  Feedback forms demonstrated 

that participants experienced a high level of satisfaction with the workshop 

content and delivery.

Youth Justice (www.youthjusticenb.ca )

 This past year we transformed our Youth Justice 

website into a site where New Brunswick youth 

can find accurate up-to-date information not only 

on youth criminal justice issues, but on a wider 

range and variety of youth rights concerns.  The site 

applauded by the Child and Youth Advocate, Norm 

Bosse.  We began promotion of the site including 

updated youth justice publications on youth rights 

and consequences of a youth record.

In Trouble with the Law:

Youth Rights
Consequences of aYouth Record
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Internet Child Exploitation  (ICE) Resources

PLEIS-NB worked collaboratively with Victim Services, Public Safety to complete the final phase of this four year project 

which involved evaluation of the new resources to promote awareness of the dangers of sexual exploitation of children 

and youth on the Internet.  The evaluation showed that the resources have been extremely well received. The vast 

majority of respondents (93.3%) indicated that the new resources helped them to become better informed and more 

knowledgeable about the risks of sexual exploitation to children while they are on the Internet.

We also reviewed and reported on the distribution of all the new and updated pamphlets for victims of crime.  Over the 

past three years, we disseminated approximately 40,000 resources for victims of crime, in large part through the Victim 

Services Offices across the province.  

Legal Toolkit for Seniors

The toolkit was promoted through web announcements, 

press releases, Facebook and twitter.  Dissemination of hard 

copies has been restricted because of the production costs. 

However, we are extremely pleased that the Financial and 

Consumer Services Commission has offered to collaborate 

with us to produce more copies  next year which can be 

used in their public education campaign on prevention of 

financial abuse of seniors.
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Special Events
25th Anniversary Gala 
On the evening of September 18th, 2014, the Public Legal Education and Information Service of New Brunswick (PLEIS-NB) was 

thrilled to host a “Gala Event” to celebrate our 25th anniversary of educating the public about the law.  

 The event was held in the majestic and ornate setting of Old Government House. The President of PLEIS-NB, Clea Ward, welcomed 

colleagues and friends from New Brunswick as well as numerous representatives of public legal education groups across Canada, in 

Fredericton for the national PLEAC conference. Clea gave a heartwarming account of her time working as a law student at PLEIS-NB 

and spoke of how that experience has influenced her social justice values for life. Clea then introduced The Honourable Graydon 

Nicholas, Lieutenant-Governor of New Brunswick and his wife Beth. His Honour welcomed all the dignitaries and guests, including 

Justice Patrick Ryan and Justice Brad Green, and former PLEIS Board President Judith Keating, and many of the PLEI groups from 

across Canada. He then held the audience spell-bound as he shared stories of his own legal career and the first time he ever 

encountered a self-represented litigant. 

Afterwards, Executive Director, Dr. Deborah Doherty, thanked staff for their hard work and spoke of some of her memories from 

those early years, noting that as PLEIS-NB began to create self-help guides and annotated family law forms, they worked very 

closely with Beth Nicholas who at the time was the Deputy Registrar. Deborah then introduced and screened a short “celebratory” 

anniversary video that had been created for the event, in both official languages, thanks to Atlantic Media Works. A reception 

followed which featured a variety of delicious hors d’oeuvres and a relaxing evening for exchanging best wishes for the next 

twenty-five years of promoting access to justice.  The ambience was completed by the beautiful music of Celtic fiddler Katherine 

Moller.  We look forward to the next twenty-five years.

   



25th Anniversary BBQ  

- this year our theme was “back to the future”

Annual PLEIS-NB BBQ: From left to right:  Katie, Emily, Callum, Deborah, Tony and Haley

We were pleased to welcome our friends, partners, funders and volunteers from the private bar, the legal community, and community 

agencies to our annual BBQ. This was a lighthearted tribute to those who have contributed in countless ways to our efforts to educate 

and inform the public about the law.  It was also another opportunity to celebrate our 25th anniversary.
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Financial Overview 
2014-2015
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