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Mission Statement

 “Helping the Public Know the Law!”

PLEIS-NB is a non-profit organization and a registered charity.  Our mandate is to 
develop bilingual educational products and services about the law for the general 
public in order to promote access to the legal system.  Our goal is to assist the public 
in identifying and understanding their legal rights and responsibilities, and attaining 
self-help skills where appropriate, to improve their ability to deal with legal issues.

To meet the diverse information needs of  New Brunswickers, PLEIS-NB has adopted 
the following objectives:

 (i) To respond to individual and community requests for information about the 
  law, the legal system, sources of   legal assistance and law reform;

  (ii) To increase the availability of  easily understood general information about 
   the law, as well as law-related information on specific topics;

 (iii) To promote a greater understanding of  how the law affects everyday   
  activities and to facilitate self-help skills; and,

 (iv) To act as a clearinghouse for information about the law by promoting   
  awareness of  and access to legal resources in the community,   
  while encouraging the coordination of  public legal education initiatives.

Public Legal Education and Information Service of New Brunswick
P.O. Box 6000
Fredericton, New Brunswick  E3B 5H1

Tel (506) 453-5369
Fax (506) 462-5193
E-mail pleisnb@web.ca
Web sites www.legal-info-legale.nb.ca
 www.familylawnb.ca
 www.youthjusticenb.ca
 www.thehealingjourney.ca
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Executive Director’s Report
The past fiscal year was a time of  renewal at PLEIS-NB.  We directed 
considerable attention and effort to reviewing and updating publications and 
then giving many of  them a facelift as well.  For example, we updated and 
enhanced the Let’s Stop Bullies: Parent’s Guide to include several excellent new 
resources to help parents and teachers speak to young children about bully 
prevention.  We revamped and renamed the booklet Living Common-law and 
updated eight family law publications before reprinting including the popular 
Parenting: Rights and Responsibilities of  Young Parents. We also developed 
three new publications related to planning for the future and health law.  

At the same time, we implemented several special projects.  Of  particular note 
was our Family Law Workshops initiative called Navigating the Family Justice 
System.  This project, funded by the Law Foundation of  Ontario/Access to 
Justice Fund, is targeted at individuals representing themselves in family law 
matters largely uncontested divorces and child support variations.  We consulted 
with stakeholders across the province including court staff, members of  the 

private family law bar, the Law Society, and various community venues and partners.  This year we offered 
44 workshops in eleven different locations.  At least 233 individuals have attended and evaluations have 
been extremely positive.  More than 30 family law lawyers volunteered.  We hope to continue to offer these 
workshops once the pilot is completed in November 2013.

Our long-standing collaborative relationship with Victim Services, Public Safety saw the review and revision of  
various publications for victims of  crime and the production of  some new ones such as Restitution: Repairing 
Financial Harm to Victims of  Crime.  Working collaboratively with Court Services, Department of  Justice and 
Attorney General, we also launched Small Claims Court: A Guide for Claimants, Defendants and Third Parties 
just as the new Act came into effect on January 1, 2013.

We distributed over 110,000 publications this year to individuals, service groups, courts, libraries, and other 
public places.  Our website traffic and the growth in the usage of  our Family Law Information Line speak to 
increased public awareness and interest in our services.  Our Speaker’s Bureau was popular and we were 
able to find speakers or participate in close to 30 community events on topics such as wills and estate 
planning, youth justice issues, and family violence.   

We would be remiss not to express sincere appreciation to our “core funders” who ensure that we are 
well positioned to meet the law information needs of  the public in New Brunswick.  They include the New 
Brunswick Law Foundation, the New Brunswick Office of  the Attorney General and the Department of  Justice 
Canada.  Many thanks as well to our hardworking staff  and dedicated volunteers, speakers, pro bono law 
students, and board members. 

Deborah Doherty, Ph.D.
Executive Director

Public Legal Education
and Information Service 
of New Brunswick
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Thanks to the many volunteers from the private 
bar, the legal community, UNB and UdeM law 
schools, and community agencies who contributed 
in countless ways to educating and informing the 
public about the law. A special thanks to those 
members of  the Law Society, the New Brunswick 
Medical Society,  Public Trustee Services, the 
Department of  Social Development and other 
professionals who reviewed our new health law 
and planning for the future publications.  

Board of Directors - 2012-2013
Judith Keating, Q.C. (President)        
Deputy Minister and
Deputy Attorney General,
Department of Justice and Attorney General 

Janet Cameron (Vice-President)
Lawyer, retired 

Suzanne Bonnell-Burley, Q.C.
Assistant Deputy Minister, Financial
and Consumer Services Commission
 
Robert LeBlanc
Faculté de droit, Université de Moncton
Moncton

Clea Ward
Faculty of  Law, 
University of  New Brunswick
Fredericton

Jason Dempsey   
Dempsey Law
Moncton
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Annual PLEIS-NB BBQ: From left to right:  Danielle, Haley, Emily 
and Callum, J.D., Chantal, Deborah 
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Staff - 2012-2013
Deborah Doherty, Executive Director 
Chantal Lajoie, Family Law Information Officer
Emily Bell, Project Coordinator
J.D. Blizzard, Law Line Operator/ Assistant
Haley Shannon, Bookkeeper 
Sylvie Russel, Family Law Project Coordinator

Pro-Bono Students  
Jennifer Ball, UNB Law School
Sabrina Del Ben, UNB Law School 
Naomi Veniot, UNB Law School
Brent McCumber, UNB Law School
Janine Dhaibi, UNB Law School
Lucie Leclerc, UdeM
Zaynab Beroual, UdeM
Sarah Martin, UdeM
Sophie Landry, UdeM
Nathalie Lajoie Langlais, UdeM

Summer Law Student 2012 
Danielle Harding, UNB



Programs and Services

Toll-Free Family Law Line – 1-888-236-2444

The toll-free family law line, which is offered in cooperation with Court Services Division, Department of  
Justice and Attorney General, is the entry point into the parenting after separation course called ‘For the 
Sake of the Children’ and our family law information service.  The following are some statistics on the 
usage of this line for both services from April 1, 2012 to March 31, 2013:

For the Sake of the Children:   Of  the 1,616 callers, 72% were registering to take Part I 
and/or Part II of  the For the Sake of  the Children information sessions.  The other calls were 
mostly inquiries from lawyers, social workers and others about the program.  Some wished to 
order pamphlets, posters and related family law publications.  Referrals to the For the Sake of  
the Children program were typically from friends and family (36%), private lawyers and courts 
both accounted for 17% of  the referrals and a further 15% resulted from advertising. 

Family Law Line – Procedural Assistance:   This was our second full year of  answering 
general questions about family law forms, court procedures and other related matters.  This 
year, the information line received 2,636 unique calls.  This represents a 53% increase in 
usage from last year suggesting that the popularity of  the line is clearly well established and 
continuing to grow.  The majority of  callers wanted help with their personal family law matters 
– a few were calling on behalf  of  others.  Over 73% of  callers were asking for assistance with 
procedural matters. The two top areas where support was needed were child support variation 
and divorce proceedings. The other callers wanted general information on family law questions 
such as common-law partner rights, domestic contracts, breach of  court orders, and so on.  
More women than men used the line, with 66% of  the callers being female.  The line reaches 
individuals from around the province. Just over 31% of  the callers received service in French. 
The greatest proportion of  calls came from the Moncton region, followed by Bathurst and the 
Acadian Peninsula. 

Websites

PLEIS-NB (www.legal-info-legale.nb.ca).  Our main site features access to most of  the 
resources that can be found on the specialized sites as well.  This past year, the PLEIS-NB site 
had 138,529 unique visitors, of  which 82% were new visits.  There were a total of  309,517 
page views.  Visitors from Canada accounted for 72% of  the visits.   Overall the top three 
English resources accessed in relation to unique page views were: Peace Bonds and Restraining 
Orders; When Couples Separate; and Custody and Access. Other popular documents were Going 
to a Nursing Home; Child Support; and Being an Executor.  The top three French documents 
viewed were Being an Executor; Probate of  a Will; and Power of  Attorney.  
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Family Law NB (www.familylawnb.ca).  This extremely popular website generates separate 
English and French statistics. There were 41,941 visits to the English side and 6,700 on the French 
side, resulting in 48,641 visits to the two websites and 153,351 page views.  This represents a 
34% increase in visitors from the previous year.  Nearly 70% of the traffic was new visits.  The 
top page views were for family law forms, living common-law, self-help guides and FAQs.  The most 
unique views of French resources were child support, family law forms, and quick links to divorce.  
Greater awareness of our family law website and promotion at our family law workshops resulted in 
a significant increase in calls to our toll-free family law information line.  
 

Speakers’ Bureau and Video Lending Library

Working in partnership with the Canadian Bar Association-NB Branch, PLEIS-NB booked 17 
speakers to talk on a range of  legal topics – one of  the most popular being wills and estate 
planning.  Other topics included teens and dating, going to a nursing home, immigration law and 
bullying in the workforce.  PLEIS staff  also made over 10 presentations, often on the topic of  
family violence or family law.  PLEIS provided a one day training session on family violence and 
the law to social service providers at Tobique First Nation.  Staff  also attended various “fairs” 
and exhibitions that enabled us to profile our resources, including Law Day.

PLEIS also offers a video lending library of  close to 60 videos on a variety of  legal topics. Many 
of  the videos are available in both official languages, although some may be available only in the 
language of  production. 

Publications and Dissemination 
Activities
Our publications are in high demand and most are available free of  charge for quantities under 
50. Over the past year, PLEIS-NB distributed 103,071 publications. This year, the area of  law 
that was most requested was family law with over 30,000 publications distributed.  This reflects 
the promotion of  family law resources associated with our workshop project.  The next two most 
popular categories were family violence and criminal law.  If  elder abuse and dating violence are 
combined with family violence, that category would also account for over 30,000 publications. 
As always, wills and estate planning resources accounted for the distribution of  just over 10,000 
publications.   The top users of  our resources were Victim Services, Public Safety (12%), 



     followed by other government departments such as Social Development, Justice and Service New 
Brunswick which combined, accounted for 16% of  our publication distribution. Other top users 
were law firms (9%), courts (8%), police/RCMP (5%) and schools (5%).   

The remainder of  the distribution was sent to various service providers across the province.  
The top four most-requested publications were Powers of  Attorney, Going to a Nursing Home, 
Teens and Dating, and Making a Will.   Family law promotional materials such as the bookmark 
and the parenting after separation brochure were in high demand.   Self-help guides also were 
also popular.  We provided 698 child support variation kits to the public and sold 628 divorce 
guides. Although our small claims guide was only published on January 1, 2013, we distributed 
nearly 2000 by the end of  the fiscal year.

New Publications in 2012-2013 
included: 

Living Common-Law

Based on feedback from community groups, we updated one 
of  our most popular family law booklets and changed its name.   
Formerly called Living Together, the revised booklet has a new 
look and is now called – Living Common-Law: Rights and 
Responsibilities. 

This booklet discusses a variety of  situations where legal 
rights and responsibilities might arise among couples living in a 
common-law relationship.  

When You Can’t Manage Your 
Affairs…Who Will?
PLEIS-NB is committed to enhancing our “health law” and “planning for the future” publications.  
Having produced a draft booklet on planning ahead last year, we circulated it for review this 
year.  Listening to the feedback of  our professional reviewers, we divided the content of  the 
booklet into two distinct resources -  one dealing with formal and informal mechanisms to plan 
for the future, and the other dealing with what might happen if  you fail to plan ahead.   When 
You Can’t Manage Your Affairs...Who Will? explores ways to plans for your future well-

being ranging from the support of family, friends and community 
agencies to consulting with professionals who can help you plan on 
how best to invest your money, pre-plan your funeral, or take legal 
actions such as creating a will and power of attorney.  The booklet 
emphasizes the importance of making many of these plans while  
you are mentally competent to do so.

Mental Competence

A companion booklet Mental Competence explains some 
of  the legal consequences when an adult becomes mentally 
incompetent. Unfortunately, disease or injury can affect the mind 
making it hard for a person of  any age to make sound decisions.  
Sometimes it may be impossible for the person to look after 
themselves or their affairs.  If  you have not planned ahead and 
you lose your ability to make decisions, your loved ones or others 
may have to apply to the court to get the legal authority to 
become your legal guardian and make decisions on your behalf.

Patients’ Rights

Our new booklet called Patients’ Rights provides an overview 
of  some of  the common questions and concerns that arise 
when individuals interact with their health care providers.  
These questions can range from how an individual consents 
to treatment, at what age you can consent to treatment, what 
happens if  you are incapacitated or mentally incompetent, 
and whether a patient can refuse treatment.  The booklet also 
provides information on patients’ privacy rights, how to access 
medical records, and how to make a complaint about a heath 
care provider.  Just as importantly, it covers your responsibilities 
as a patient such as asking questions, knowing what you are 
consenting to, following agreed upon treatment plans, and 
returning for regular check-ups if  requested.
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Significant Revisions:

No Means No

Another of  our publications in high demand, No Means 
No: Understanding Consent to Sexual Activity, was 
revised and updated.  Edits were made to enhance the plain 
language aspects of  the booklet based on the feedback from 
our partner, the Fredericton Sexual Assault Crisis Centre.  
There were also a few substantive changes made such as 
inclusion of  the new child sexual exploitation offences.

Let’s Stop Bullies

We revised the resource materials that accompany our 
popular handbook called Let’s Stop Bullies!  The 
Parent’s Guide has been extensively updated so that 
adults who are trying to teach children about the issue 
of  bullying are better prepared and are aware of  some 
of  the excellent bully prevention resources available 
across Canada.  We hope that that teachers, parents and 
others will make use of  them to help talk about bullying 
to young children.

Family Law Revisions

A special thanks to Court Services, Department of  Justice and Attorney General for 
contributing to the revisions and reprinting of  many of  our most popular family law 
publications including, Child Support, Spousal Support, Custody and Access, 
Domestic Contracts and many others.
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Special Projects and Contracts

Small Claims

On January 1, 2013, the New Brunswick Small 
Claims Court started accepting claims for 
actions for debt, damages and/or the return 
of  possession of  personal property for an 
amount up to $12,500.  Adjudicators will hear 
Claims and the process will be somewhat less 
formal than regular court processes.  To help 
the public understand the new procedure 
governed by the Small Claims Act and the 
General Regulation , PLEIS-NB worked 
collaboratively with Court Services to publish a 
self-help guide  called Small Claims Court: 
A Guide for Claimants, Defendants and 
Third Parties.

Navigating the Family Justice System: Workshops for 
individuals handling their own family law matters.

PLEIS-NB continued with the implementation of  a two-year project 
entitled Navigating the Family Justice System.  This initiative is funded 
by the Ontario Law Foundation’s national Access
to Justice Fund.  

After introducing a number of  pilot sessions in Moncton, we spent the 
summer months in consultation with the courts and legal community, 
as well as law schools and community-based stakeholders with a view 
to identifying key information that might help self-representing litigants 
avoid common mistakes. To ensure consistency in the presentation of  
this critical information, we created four workshops which are set out 
in the following 2 hour PowerPoint Presentations.

	 •	Doing	Your	Own	Divorce
	 •	Changing	a	Child	Support	Order
	 •	Separation	and	Divorce:	Legal	Issues	
	 •	Preparing	for	a	Family	Court	Hearing
 

 

Small Claims booklet launched

From left: Deborah Doherty, Executive Director, Public 
Legal Education and Information Service of New 
Brunswick; Marie-Claude Blais, Minister of Justice and 
Attorney General; and Crystal Critch, Program Support 
Services, Department of Justice and Attorney General.

 From left to right:  Hon. Marie-Claude Blais, 
Minister of Justice and Attorney General
and PLEIS-NB Executive Director, Deborah Doherty, 
promoting revised Parenting booklet.



     We explored a range of  methods for the delivery and promotion of  the workshops in English and 
French and in rural and urban locations.  From April 2012 until March 31, 2013, we piloted, and 
then continued to offer, workshops in Moncton (English and French), Campbellton (English and 
French), Bathurst (English and French), Miramichi (English) , Fredericton (English and French), 
Oromocto (English and French), Saint John (English), Woodstock (English), Grand Falls (English 
and French), Edmundston (French), St. Stephen (English), and Tracadie-Sheila (French).  We 
are particularly grateful to the venues (mostly libraries and community colleges) who offered 
appropriate free, wired space for the workshops, and to the community host agencies that 
assisted in the promotion and helped out the night of  the  event.

In some of  the rural locations, we had to cancel classes because of  low registration – under 
5 registrants. Workshop evaluations showed that of  the 233 attendees this past year, the 
vast majority felt the workshops were informative and would help provide guidance on how 
to complete forms and better navigate the family justice system. A formal evaluation will be 
completed in the next fiscal year.

A quick summary of  the workshops organized this past year shows

	 •	Number	of 	Workshops	Scheduled:		44
	 •	Number	of 	Workshops	Delivered:		25
	 •	Total	Registration:		327
	 •	Total	Attendees:	233	(includes	support	persons,	lawyer	observers		and		 	
     others such as volunteer helpers, outreach workers, community hosts)
	 •	Total	attendees	with	family	law	issues:	185
	 •	Total	lawyer/presenters:	32		
	 •	Total	lawyer/observers:	16	
	 •	Total	Pro	Bono	Students:	10	

Victims of Crime Projects

The Department of  Public Safety, Victim Services, contracted 
with PLEIS-NB to review, update and reprint some of  the 
existing resources for victims of  crime in order to reflect recent 
changes to the Criminal Code.  As well, some of  the resources 
were published several years ago and needed to be updated 
to reflect changes in departmental policies and contact 
information for Victim Services offices. 

Work also commenced on the development of resources for 
children, teens and parents relating to child internet exploitation.  

Since this project spans multiple fiscal years, some of the resources mentioned below have 
been redesigned and printed in the 2012-2013 fiscal year and some will be printed in 2013-
14.  All will be distributed to Victim Services offices, police-based victim services units and 
other service providers working with victims of crime throughout the province.  

The full list of  resources revised this year as a result of  this project is as follows:

	 •	Picture	This…A	Guide	to	the	Criminal	Justice	System	(2nd	Edition		 	
    handbook)
	 •	Picture	This	Helpers’	Guide	
	 •	Victim	Impact	Statements	(pamphlet)
	 •	Victim	Impact	Statements	(poster)
	 •	Services	for	Victims	of 	Crime
	 •	Being	a	Witness
	 •	Vulnerable	Victims	of 	Crime:	Making	it	Easier	to	Testify	in	Court	
	 •	What	Victims	of	Crime	Should	Know	about	Not	Criminally	Responsible	Accused
	 •	Victim	Services:	Volunteer	Program
	 •	You	Are	not	Alone:	Parents’	Guide	to	Helping	Youth	Victims	of 	Crime		 	
	 •	You	Are	not	Alone:	Tips	for	Teen	Victims
	 •	Leaving	Abuse:	Tips	for	Your	Safety
	 •	Peace	Bonds	&	Restraining	Orders
	 •	Victims	of 	Family	Violence:	Testifying	in	Criminal	Court
	 •	Dealing	with	the	Police:	Information	for	Abused	Women
	 •	Survival	Strategies:	Information	for	Abused	Women

Restitution: Repairing Financial Harm to
Victims of Crime  

In addition, a new resource was created to explain recent 
changes to the Criminal Code that place greater emphasis 
on restitution in the criminal justice system and introduced 
community victim impact statements for victims of  white 
collar crime. This plain language booklet explains the 
concept of  restitution and provides easily accessible 
information to victims about their potential entitlement 
and the application process.
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Other News

Public Awareness Events

PLEIS-NB participated and set up an exhibit to create awareness of  our publications – 
sometimes we focused on particular areas of  law, and other times we promoted our service 
generally. The following events offered opportunities to share law information: 

	 •	 CBA-NB	Mid	Winter	Meetings,	Fredericton,	NB,	February	2013	
	 •	 Law	Day	Exhibit	in	Fredericton,	April	2012
	 •	 Education	Awareness	Day,	Miramichi,	Alzheimer	Society,	April	2012
	 •	 50+	Expo,	Florenceville-Bristol,	May	2013
	 •	 New	Brunswick	Senior	Citizens’	Federation	AGM	and	Expo,	Memramcook,	May	2013

 

Left to right: At the CBA mid-winter event, PLEIS-NB staff, Emily Bell, 
Project Coordinator and Deborah Doherty, Executive Director 
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Committees
The executive director of  PLEIS-NB sits on numerous provincial and national committees that relate 
to topical issues such as family violence, or specific PLEI-related concerns.  The following is a profile 
of  the work of  a few committees of  particular note:  
 
Public Legal Education Association of Canada (PLEAC):  The annual PLEAC conference was 
hosted in Toronto, Ontario, in October 2012.  The conference piggybacked on a 2-day provincial 
conference.  A strategic planning session was held to help PLEAC move forward.  PLEIS-NB’s 
executive director agreed to become the vice-chair.  

Family Justice Working Group:  Representing the Public Legal Education Association of  Canada, 
the executive director sat on this sub-group of  the National Access to Justice in Civil and Family 
Matters. The group submitted its final report in December. It is available on the website of  the 
Canadian Forum on Civil Justice at: http://www.cfcj-fcjc.org/collaborations.

Silent Witness Committee: As a member of  this committee, the executive director administers 
the website (www.silentwitness.ca) and has conducted the research and analysis of  domestic 
homicide cases in New Brunswick and reported on the findings.  On request, several domestic 
homicide presentations were shared at conferences and community events. 

Safe For Pets Too: in transition with you: PLEIS-NB is a member of  this committee which 
is comprised of  key stakeholders such as the NBSPCA, the NB Medical Veterinarian Association, 
transition houses, outreach workers, and police/RCMP.  It oversees a provincial program for 
sheltering the pets of  women fleeing abuse.  In 2012-13, the program sheltered over 50 pets of  
more than 20 abused women. 
 

From left to right, Emily Bell, Project Coordinator, PLEIS-NB and 
Hermance LeBlanc, Past-President, NBSCF.
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Financial Overview 2012-2013




